30 September 2008

To whom it may concern:

RE: Group Systems America, of 285 West Side Avenue, Suites 277-9,
Jersey City, New Jersey 07305 USA.

This communication is to confirm that Air Astana have appointed Group
Systems America to undertake the following services in the United States
since July 2007:

1. ARC Coordination Services
2. Distribution Intermediary Services

To date, Air Astana are satisfied with the services of Group Systems America
and their actions have assisted in the growth of Air Astana flown revenue by
47.5% (Jan-Aug08 vs. Jan-Aug07) and are exceeding the flown revenue
target for 2008 by 27.7% (Jan-Aug08 vs. target Jan-Aug08).

For further clarification, please contact me on richard.ledger@airastana.com .
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Richard Ledger
Regional General Manager EU, USA & Canada
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